
Professionalism in the 

Workplace

Community Physical Therapy & 
Associates

November 2018



Today’s Objectives:

 The learner will be able to define 
professionalism and the attributes 
associated with it.

 The learner will be able to recognize 
factors that lessen professionalism.

 The learner will be able to state why 
professionalism is needed in the 
workplace.

 The learner will be able to list three things 
he/she can do to promote professionalism 
in the workplace.



What is Professionalism?

 Exhibiting a courteous, 
conscientious and generally 
businesslike manner in the 
workplace.  It is characterized by or 
conforms to the technical or ethical 
standards of a certain profession.

 A specific style of behavior in the 
workplace; our values and roles 
that are manifested in how we act.  



Characteristics of Professionalism

 Respect for yourself and others

 Maturity

 Responsibility

 Problem solving perseverance

 Loyalty

 Dependability

 Courtesy

 Initiative

 Flexibility

 Confidentiality

 Attitude



When is Professionalism Questioned?

 Attitudes differ

 Conflict exists

 Approaches differ

 Values differ

 Communication styles differ

 Different languages are spoken in 
the workplace

Do you see a common thread here?



How is Professionalism Judged?

 Professionalism is often called into 
question when differences exist.

 Against expectations or standards; very 
individual in nature.

 Situational in nature.

 Strongly influenced by culture.

 The way you communicate.

 Your competence.

 Your demeanor.



Bottom line???

Professionalism is 
in the eye of the 
beholder, whether 
they be a patient 
or co-worker.



How Can I Exude Professionalism?

 Have self respect.

 Accept personal responsibility –
don’t be hesitant to admit you have 
made a mistake.

 Have respect for others – don’t let 
personal feelings interfere.

 Respect the experience – an 
opportunity for growth.



How Can I Exude Professionalism?

 Stay out of the affairs of others and don’t 
overly share your own personal life.

 Do not handle personal interest at work.

 No inappropriate language – what you 
don’t find offensive others might.

 Regulate personal cell phone usage.

 NO GOSSIP.



Establishing Workplace Boundaries

 How do you take the personal out of 
the workplace?

 How do you leave emotional 
baggage at the door?

 Why is this important?



Establishing Workplace Boundaries

 Requires work-life balance.

 Requires examination of personal 
values.

 Manage your time wisely – track 
how you use it.

 Plan your day as much as possible.

 Embrace small necessary 
interuptions.



Establishing Workplace Boundaries

 Take a break when you become 
frustrated.

 Set aside some time for you while 
at home.

 Set reasonable expectations of 
yourself.



Conclusion

 Start with self respect.

 Leave your personal feelings and 
baggage at the door before entering 
the workplace.

 Determine your values.

 Pay attention to how you 
communicate.


