
Script 

 

Hello, my name is __________________________ and I am a ____________therapist. 
   Full name      discipline 

 

I am here today utilizing the computer to provide part of your therapy for today.  This is called 

telehealth.  I am at a secure setting and no one else is here to observe your session.  Your privacy will be 

maintained.  We are using secure computers and the session is not being recorded. 

 

The visit today will be an evaluation / progress assessment  

to determine your plan of care / any needed updates to your plan of care which will then be carried out 

by the therapist assistants on site at the facility. 

 

I also want to be sure you have been introduced to _________________________________ 
        Assistant / helper name and credentials 

 

He/she will be my hands for this session today so he/she will be working directly with you while I 

observe and guide the session. We will be communicating back and forth to ensure I get the information 

I need to fully assess you.     

 

I want you to be aware there may be possible technical difficulties, including sound and video delay, and 

interruptions due to poor internet connection or tech breaches.  We will do our best to work through 

them so be sure to tell _____________if you are having any difficulties hearing me, seeing me, etc..   
       Assistant / helper 

______________________ and I will text each other if we are unable to connect at any time. 
             Assistant / helper 

 

You can ask any questions that you may have either before, during or after the telehealth session and I 

will answer them to the best of my ability. 

 

You have the right to refuse this session or discontinue it at any time but I wanted you to know this is 

the quickest way to ensure your therapy is initiated / continued without any delay.  Are you in 

agreement for us to provide this session using telehealth? 

 

The therapist instructs the patient and presenter through the evaluation/treatment session and the therapist 

documents what is observed.  Be sure to interview the patient regarding their concerns & goals 

a. Keep in mind that the presenter is the “hands” of the therapist and should be adhering to all CPT 

patient care policies relative to safety and privacy. 

 

**Once the session is completed be sure to provide the patient with follow-up instructions, plan of care and next 

steps of treatment. 

 

Thank you very much for your time.  Do you have any questions?   

It was nice to meet you / good to work with you.   

 

 

 


